1SO 14001:2004

Facilitation Training Course (EN 02-1)

Target Audience:

The Facilitation course provides the participant with a more in-depth level of knowledge on the
requirements of the ISO 9001:2008 standard. This course is an enhancement of the Awareness
Training course. Our Facilitation course is designed for the employees who are responsible for
developing and implementing a quality management system. Practical application of the standard
requirements provides the participant with in-depth knowledge regarding the development,
implementation and maintenance of the management system requirements. The facilitation
course prepares the participant to understand the requirements for auditing preparation as well as
importance of Environmental Management as a cost saving tool. How Environmental
management contributes to the day to day business operations through the effective application
and management of resources.

Additional Information:
The maximum number of participants for this course is 20 with a minimum of 10

Pre-Requisite:

It is recommended that the participants have either taken the ISO 14001:2004 Awareness
training or are already knowledgeable in the 1SO 14001:2004 Standard through knowledge
gained by experience.

Outcome:

By the successful completion of this course the participant will be able to :
Relate to and apply the 1SO 14001:2004 as a management tool
Identify the requirements as set by the standard.

Develop certain documents required by the standard.

Develop a thorough understanding of the interaction of the various processes as determined
by the standard.

Evaluate certain system requirements through the application of standard elements.
Understand the processes for implementing the developed processes.

Contents:
Background of an Environmental management system
What is Environmental Management



The Importance of Environmental Management
How does Environmental impact on business.
ISO 14001:2004 Standard theory

ISO 14001:2004 practical application
Consolidation plus examination



